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PART 1 for 2 candidates  Approx. 2 mins.

Phase 1

Good morning/afternoon/evening.  I'm …………. (full name) and this is my 
colleague, ………….. (full name). S/he’s just going to listen to us. 

And your names are? 
Back up 
question 

What’s your name? 

[To A] And where are you from? 
[To B] And you, where are you from? 

Can I have your marksheets, please? 
Thank you. 

[Pass marksheets to Assessor.] 

Do you work or are you a student, B? 
What work do you do?/What do you study? 

What about you, A? 
What work do you do?/What do you study? 

Back up 
questions 

Do you work or are you a student? 
(What work do you do?/What do you study?) 

What do you like most about your job/studies, A? (Why?) 

What about you, B? (Why?) 
Back up 
question 

What do you like most about your job/studies? (Why?) 



Phase 2 for 2 candidates

Frame 1: Foreign Languages in Business 

Now I’m going to ask you both some questions about using foreign 
languages in business. 

How useful are foreign languages for your work/studies, A? (Why?/Why 
not?) 

Back up 
question 

Are foreign languages useful for your work/studies? (Why?/Why not?) 

How about you, B? (Why?/Why not?) 
Back up 
question 

How useful are foreign languages for your work/studies? (Why?/Why not?) 

Do you think companies should provide foreign language courses for their 
employees, B? (Why?/Why not?) 

Back up 
question 

Is it a good thing for companies to pay for foreign language courses for 
their employees? (Why?/Why not?) 

What do you think, A? (Why?/Why not?) 
Back up 
question 

Do you think companies should provide foreign language courses for their 
employees?(Why?/Why not?) 

A, what do you think are the advantages of doing a foreign language 
course with colleagues? (Why?/Why not?) 

Back up 
question 

What are the good things about doing a foreign language course with 
colleagues? (Why?/Why not?) 

B, do you think in the future more employees will use foreign languages for 
work? (Why?/Why not?) 

Back up 
question 

In the future will more employees use foreign languages for work? 
(Why?/Why not?) 

Thank you. 



Phase 2 for 3 candidates

Frame 2: Foreign Languages in Business 

Now I’m going to ask you all some questions about using foreign languages 
in business. 

How useful are foreign languages for your work/studies, A? (Why?/Why not?) 
Back up 
question 

Are foreign languages useful for your work/studies? (Why?/Why not?) 

What about you, B? (Why?/Why not?) 
Back up 
question 

How useful are foreign languages for your work/studies? (Why?/Why not?) 

And what about you, C? (Why?/Why not?) 
Back up 
question 

How useful are foreign languages for your work/studies? (Why?/Why not?) 

Do you think companies should provide foreign language courses for their 
employees, B? (Why?/Why not?) 

Back up 
question 

Is it a good thing for companies to pay for foreign languages course for their 
employees? (Why?/Why not?) 

What do you think, C? (Why?/Why not?) 
Back up 
question 

Do you think companies should provide foreign language courses for their 
employees? (Why?/Why not?) 

And what about you, A? (Why?/Why not?) 
Back up 
question 

Do you think companies should provide foreign language courses for their 
employees? (Why?/Why not?) 

C, do you think employees should take foreign language courses in their own 
time or during working hours? (Why?) 

Back up 
question 

Is it better for employees to study foreign language courses in their free time 
or during working hours? (Why?) 

A, what do you think are the advantages of doing a foreign language course 
with colleagues? (Why?/Why not?) 

Back up 
question 

What are the good things about doing a foreign language course with 
colleagues? (Why?/Why not?) 

B, do you think in the future more employees will use foreign languages for 
work? (Why?/Why not?) 

Back up 
question 

In the future will more employees use foreign languages for work? 
(Why?/Why not?) 

Thank you. 



Back up 
questions 

How important is the number of staff?  (Why?/Why not?) 
How important is the amount of equipment?  (Why?/Why not?) 
Is the cost important?  (Why?/Why not?) 

Select from the following additional prompts (if the above have already been covered): 

Is it important for the office to look nice?  (Why?/Why not?) 

Is it important for the office to be quiet?  (Why?/Why not?) 

Is it important to have a place for meetings?  (Why?/Why not?) 

A:  What is important when…? 

Planning a new office for staff 

• Number of staff

• Amount of equipment

• Cost

XX



X:  What is important when…? 

xxx 

• xxx 

• xxx 

• xxx 

XX

A:  What is important when…? 

Planning a new office for staff

• Number of staff

• Amount of equipment

• Cost

B:  What is important when…? 

Improving customer care 

• Information from customers

• Staff training

• Rewards for good customers

XX



Back up 
questions 

Why is it important to get information from customers?   
Is staff training the most important thing?  (Why?/Why not?) 
How important is it to give rewards to good customers?  (Why?/Why not?) 

Select from the following additional prompts (if the above have already been covered): 

Is it necessary to have a customer care manager?  (Why?/Why not?) 

Is it more important to consider existing customers or new customers?  (Why?) 

Is it important to have a clear plan for customer care?  (Why?/Why not?) 

B:  What is important when…? 

Improving customer care 

• Information from customers

• Staff training

• Rewards for good customers

XX



BEC Preliminary 
 
Task 3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[Place task sheet in front of the candidates so that they can both see it] 
 
 
 
 
 
 
 
 
 
 
 
 
 
[Allow candidates about 2 minutes to complete the task without intervention.  Prompt only if absolutely 
necessary.] 
 
[Retrieve materials] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Now, in this part of the test you are going to talk about something together. 

I’m going to describe a situation. 
 
A large company is organising a 3-day conference for its employees from different parts 
of the country.  Talk together for about 2 minutes about the things that need to be 
organised and decide which 3 are the most important. 
 
Here are some ideas to help you. 

Think about the ideas for a few seconds. 
 
I’ll just describe the situation again. 
 
A large company is organising a 3-day conference for its employees from different parts 
of the country.  Talk together for about 2 minutes about the things that need to be 
organised and decide which 3 are the most important. 
 
Now talk together.  Please speak so that we can hear. 

 
Interlocutor: [Select one or more of the following questions as appropriate, to redress 
any imbalance between candidates in Part 3, or to extend the discussion.] 
 
• How would you inform people about the conference?  
 
• Why are conferences important for companies?  
 
• Why is it important for business people to attend conferences? 
 
• What facilities should conference centres provide? (Why?) 
 
• What would you like a conference to be about?  (Why?) 
 
• What kind of conference would you like to go to? (Why?) 

Thank you.  That is the end of the speaking test. 



Task Sheet 

• location and venue

• transport

• accommodation

• catering

• speakers

• equipment for speakers

• displays

• evening entertainment



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (ColorMatch RGB)
  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /OK
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.245 841.846]
>> setpagedevice


