
© 2022 Language Advisor. All Rights Reserved

Time: 1 hour

The purpose of this lesson is to give false beginners the skills to order

food in a restaurant.

This lesson follows a simple format of an introduction and discussion,

followed by a role-play activity.

The teacher will need to print off and photocopy four sheets: restaurant

menus, the waiters' activity sheet, the customers' activity sheet, and the

role-play prompts.

Tell the students that they will be ordering food from restaurants today.

Invite one student up to the front and give the student a menu. After

the student has had a short time to look at the menu, say,"May I take
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your order?"

Usually, the student will say something very basic, "Hamburger." If this

is the case, I walk to my pretend kitchen, cook up a pretend

hamburger, and when I am done, pretend to spit in it. The class will

usually laugh and the student who ordered it may be surprised.

If the student gives a more sophisticated answer, then I write it on the

board and thenwe begin to discuss other ways of ordering food.

The purpose of the above demonstration is a lesson in pragmatic

competence. Just barking out orders can be perceived as being rude

and may have real consequences. After the student sits back down, I

ask the class why I spit in the student's imaginary hamburger.

As a class we briefly discuss ways to order food: I'll have a hamburger,

please. I'd like the seafood spaghetti. Then we go over other aspects of

the conversation to the right.
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Now, comes the real focus of the class: a role-play activity to practice

ordering food.

Divide the class into three: one third of the class will become

restaurant waiters and the other two thirds will partner up and go

around to the various restaurants and order food.

The waiters should receive their 'Special of the Day' prompt cards and

their activity sheet. As customers visit their restaurants, waiters have to

write down the orders on their activity sheets. Likewise, the customers

write downwhat they ordered on the customer activity sheets.

Now, if you want to throw in an unscripted wrench into the works, you

can hand out the complaint cards to the customers and see how both

customers and waiters react. You can also instruct a few waiters to be

rude and insulting on purpose.
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Waiter: Welcome to Antico's. Here are your menus. Today's special is

grilled salmon. I'll be back to take your order in aminute.

. . .

Waiter: Are you ready to order?

Customer 1: I'd like the seafood spaghetti.

Waiter: And you?

Customer 2: I'll have a hamburger and fries.

Waiter:Would you like anything to drink?

Customer 1: I'll have a coke, please.

Waiter: And for you?

Customer 2: Just water, please.

Waiter: OK. So that's one seafood spaghetti, one hamburger and fries,

one coke, and onewater. I'll take yourmenus.

. . .



© 2022 Language Advisor. All Rights Reserved

Waiter: Here is your food. Enjoy yourmeal.

. . .

Waiter: Howwas everything?

Customers 2: Delicious, thanks.

Waiter:Would you like anything for dessert?

Customer 1: No, just the bill please.
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